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Professional Summary
Motivated and detail-oriented professional with cross-functional experience in education, clinical laboratory technology, and retail sales. Proven ability to manage responsibilities efficiently, communicate effectively with diverse audiences, and solve problems with creativity and logic. A reliable team player with a strong work ethic and a passion for learning and growth.
Core Competencies
- Classroom Management & Teaching
- Laboratory Diagnostics & Reporting
- Customer Relationship Management
- Critical Thinking & Problem Solving
- Verbal & Written Communication
- Team Collaboration & Initiative
- Time Management & Multi-tasking
- Fast Learning & Adaptability

Professional Experience
Nigeria Home appliance (Sony company )
Sales representative /Customer care representative ( current job)
As a sales representative :
-Identifying potential customers through calls, visits, referrals, and online research.
-Explaining product features, benefits, and pricing to customers. 
-Negotiating terms and prices within company guidelines.
-Closing sales and ensuring customer satisfaction.
-Building and maintaining strong relationships with new and existing clients. 
-Following up with customers to ensure continued satisfaction and repeat business.
-Keeping accurate records of sales activities, customer interactions, and transactions.
-Preparing daily, weekly, or monthly sales reports for supervisors.
-Assisting customers with product issues or inquiries after purchase.
- Ensuring quick resolution of complaints by coordinating with relevant departments.
-Representing the company positively during field visits, meetings, and events.
-Promoting new products, discounts, and special offers.
Form Master & Subject Teacher (NYSC)
Arokho Secondary School, Edo State | 2024 – 2025
- Delivered engaging subject-based instruction in accordance with the academic curriculum.
- Supervised classroom activities and served as a mentor for student development.
- Assessed student performance and modified teaching approaches based on individual learning needs.
- Implemented various evaluation strategies to support learning objectives.
Sales Representative 
Buy Now  Venture  , ikeja Lagos | 2023 - 2024
- Assisted customers in selecting mobile phones and accessories tailored to their needs and preferences.
- Delivered product knowledge on trends, features, and prices to support buying decisions.
- Maintained an organized display of products and ensured an excellent customer service experience.
- Maintained accurate records of sales activities and performance reports.
- Built and maintained strong, long-term client relationships.
- Delivered excellent after-sales support and resolved customer concerns.
Laboratory Technician (Industrial Training)
University College Hospital (UCH), Ibadan | 2019 – 2020
- Collected clinical samples and processed laboratory tests for the outpatient department (MOP).
- Operated EEG (Electroencephalogram) machines to monitor and record brain activity.
- Performed tests in the general laboratory of the College of Medicine under supervision.
- Documented and reported findings to the lab director, recommending necessary medical follow-ups.
Education & Certifications
- National Youth Service Corps (NYSC), Arokho Secondary School, Edo State | 2024 – 2025
- Higher National Diploma (HND), Science Laboratory Technology, The Polytechnic, Ibadan | 2021 – 2023
- National Diploma (ND), Science Laboratory Technology, The Polytechnic, Ibadan | 2017 – 2019
- WASSCE, Monidams Light House College, Ogun State | 2017
- First School Leaving Certificate, Upper Standard School, Ogun State | 2004 – 2010
Personal Information
- Date of Birth: March 9, 2000
- Gender: Female
- Marital Status: Single
- Religion: Christianity
- Nationality: Nigerian
- State of Origin: Osun
Hobbies
- Reading
- Teaching
- Fashion Styling
- Travelling
- Researching
Referees
Available on request 

