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A proactive and technically proficient IT professional with a solid background in Computer
Science. Seeking to leverage extensive experience in I'T Operations and Technical Support to
excel in a challenging role. Possessing a strong foundation in network security and
troubleshooting, coupled with a passion for problem-solving. Certified in Google IT Support
and Cybersecurity, I am committed to contributing effectively to the development and
implementation of efficient technical solutions.

Experienced Technical Professional skilled in Python
skilled in Python, Java, and C++, with expertise in blockchain technology
including Ethereum and Hyperledger Fabric. Proficient in cybersecurity practices
such as threat modeling and incident response. Capable in hardware/software
troubleshooting and network configuration. Holds a Bachelor of Science in
Computer  Science  with  honors.  Certified blockchain  developer  and
cybersecurity analyst. Previous role involved technical support and IT security
training. Committed to continuous learning and eager to contribute to your team's success.

Specific Accomplishments

Developed and delivered training materials on IT security best practices, which
resulted in a 70% reduction in security incidents.

Successfully troubleshoot and resolved a complex hardware issue that had been
affecting the company's network for over a week.

Implemented a new IT support ticketing system that improved the efficiency of the IT
support team by 30%.


mailto:Yusufyabo01@gmail.com

BSc Computer Science Al-Qalam University Katsina 2017-2022
Blockchain Studies (CSC —BSTUD)  Althash University Chicago 2023-2023

e Capstone Project: Blockchain for Telecommunication: Enhancing Service Quality and
Customer Satisfaction in the Telecommunication Industry
Professional Certificate in Cybersecurity PaloAlto Networks Cybersecurity Academy

2022-2022

e Palo Alto Networks Cybersecurity Foundation

e Palo Alto Networks Network Security Fundamentals

e Palo Alto Networks Cloud Security Fundamentals

e Palo Alto Networks Security Operations Fundamentals

The Palo Alto Networks Cybersecurity Professional Certificate prepares students for entry-level
careers in cybersecurity, emphasizing learning the fundamentals of Networking, Network
Security, Cloud Security, and Security Operations related to Palo Alto Networks Technology
and the cybersecurity industry as a whole.

Professional Certificate in IT Support Google Via Coursera 2022-2022

Technical Support Fundamentals

The Bits and Bytes of Computer Networking
Operating Systems and You: Becoming a Power User
System Administration and IT Infrastructure Services
IT Security: Defense against the digital dark arts

Those who earn the Google IT Support Professional Certificate have completed five courses,
developed by Google, that include hands-on, practice-based assessments and are designed to
prepare them for entry-level roles in IT support. They are competent in foundational skills,
including troubleshooting and customer service, networking, operating systems, system
administration, and security.

Secondary School Certificate(WAEC) Al-Manar Senior Science Schools, Kado Estate,
Abuja 2007-2013

First/Primary School Leaving Certificate SKS Model Primary School 1999-2004



Project Management (Bootcamp) Team Lead
Digital Exchange Academy - DEXA Feb 2023 (1 mo)

Led a team during a 21-day Project Management Bootcamp by The Open University and
TeamGantt. Orchestrated seamless collaboration, efficient execution, and exceptional
learning. Demonstrated strong leadership, managed timelines, resources, and tasks

effectively. Utilized agile methodologies, facilitated meetings, and provided mentorship for
optimal engagement and knowledge transfer.

Industrial Trainings

Company/POA Responsibility Year
Rima cyber cafe Network administrator 2019
Fusion Tech Solutions Hardware and software Engineer 2020
Kaduna Electric

IT Support 2001

Administrative Experience ~~~ Company ~ Year
Head of Information Technology = HD Cyber Solutions Jul 2022 — Dec 2022 (6 mos)

As a computer engineering role applicant, I provided tech support, enhanced security
measures, and delivered excellent customer service. I efficiently manaﬁed complaints to

ensure_prompt resolution and payouts, showcasing my ability to handle technical issues
and prioritize customer satisfaction.

NYSC CIS Kebbi State 2022 - 2023 (1 Year)

Member International Association of Engineers (IAENG) 2023 — Present
e The IAENG Society of Computer Science
e The IAENG Society of Internet Computing
and Web Services
e The IAENG Society of Information System
Engineering
e The IAENG Society of Scientific Computing
e the IAENG Society of Software Engineering

Member International Council of Registered Blockchain 2023 — Present
Professionals (ICORBP)
Member Nigerian Association of Computing Students (NACOS) 2023 — Present

Member NFT Talents 2023 — Present



Licenses & Certifications

The coding School ( Qubit X Qubit):

- Qubit by Qubit's Introduction to Quantum Computing course

NB: Itis a two-semester program that provides a comprehensive introduction to quantum
computing, with topics including quantum mechanics, coding in Qiskit, and applications of
quantum computing.

Emurgo Academy:
- Blockchain Core Concepts and Cardano Protocol Core Concepts

- Haskell Programming Course

Cisco:
- Introduction to Data Science and Cloud Security
- Introduction to Cybersecurity

Google:
- Fundamentals of Digital Marketing
- Google Digital Skills

Coursera:

- Technical Support Fundamentals

- Foundations of User Experience (UX) Design
- Al For Everyone

- Data Science

Cloud Security Alliance:
- CCSK v4.1 Foundation Training

JavaScript Institute:
- JavaScript Essentials 1 (JSE) ce

NITDA Local Academy:
- Introduction to Cybersecurity
- Blockchain Innovation Program Certificate

Aleph Group, Inc:
- Digital Ad Certificate - Digital Marketing

Digital Exchange Academy — DEXA:
- Project Management Internship Certificate

NITDA and BSV Blockchain Association:
- Blockchain Innovation Program Certificate



Skills

- Hardware Engineering

- Software Engineering

- Technical Support

- Troubleshooting

- Network Infrastructure

- Project Management

- Team Leadership

- IT Infrastructure Management

- Operations Management

- UI/UX

- Microsoft Excel

- Microsoft Word

- Programming Languages: Python, Java, C++, JavaScript
- Blockchain Platforms: Ethereum, Hyperledger Fabric

- Cybersecurity Concepts: Threat modeling, vulnerability assessment, incident response

Honors & Awards

Blockchain Professional - NITDA Nigeria
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