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EDUCATION

HIGHER NATIONAL DIPLOMA - HND, MASS
COMMUNICATIONS.

Moshood Abiola Polytechnic, Abeokuta, Ogun State

Lower Credit

2018 - 2019

Bethel Comprehensive College

2004 - 2010

SKILLS

Written and Verbal Communication Skills

e Decision-making

Risk Assessment and management

Emotional intelligence.

Teamwork and adaptability

SUMMARY

A graduate of HND in Mass Communication, with a
passionate desire to utilize his academic and
communication skillset at any designated
workplace. My 3 years of work experience in
notable organizations have helped me develop
strong skills that are undoubtedly a great asset

for enhancing an organization's growth.

EXPERIENCE

RECEPTIONIST/ FRONT DESK OFFICER
Peacock Resort, Kogi State.

Dec 2024 - Oct 2025

Good customer Relation.
Schedule of Reservation.

Customer service and Resolution.

CUSTOMER SERVICE REPRESENTATIVE
Contact Solutions Limited (Consol)
Apr 2017 - Dec 2018

e Tending to subscribing customers and
providing solutions to complaints relating
to cable subscriptions.

e Enlightening and Educating customers
about DSTV & Gotv



¢ Microsoft Office Suite (Excel, Word,
PowerPoint)

e Patience, Endurance and Adaptation

CERTIFICATION

NATIONAL YOUTH SERVICE CORPS (NYSC)

Federal Government
005764272
May 2025

HUMAN RESOURCE MANAGEMENT

Pearson
RPNR9Z3X
Aug 2004

EMOTIONAL INTELLIGENCE
Nigeria Youth Academy

737
May 2025

HEALTH, SAFETY AND ENVIRONMENT (HSE
LEVEL 2)

The Institute of Safety Professionals of Nigeria
(ISPON)

Jan 2026

HEALTH, SAFETY AND ENVIRONMENT (HSE
LEVEL 3)

The Institute of Safety Professionals of Nigeria
(ISPON)

Feb 2026

Hobbies

Reading, Swimming

e Disseminating information on product
offers and benefits.

e Engaging in organization development
through contributing thoughts and ideas
on significant matters.

e Establishing a ground for adequate
public relations and customer
satisfaction.

e Participation in pulse sessions for weekly
evaluation of employee performance.

INTERNSHIP
Lagos Traffic Radio
Jan 2015 - Dec 2015

¢ Newsgathering through the internet for
daily broadcasting.

e Sourcing, editing, and organizing of news

e Studio Sessions.

SIWES STUDENT
Ministry of Information, Oke Mosan, Ogun State.
Apr 2012 - Nov 2012

e Attending assigned beats to gather news
stories for reporting.

e Editing of news stories.

e Engaging in practical communication
skills such as public speaking and news
reporting.
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